Looking for the Best Nanny Agency…

Here are some “Buzz-words” that may help you in your search

By Pamela K. Hallows

Pamela K. Hallows, owner of Arizona Children’s Nanny Services, has had legislation before the Arizona House of Representatives and Senate to set minimum standards for the nanny profession.  The following article appeared in the 1998 “Parents Guide” on page 84.

Arizona has no minimum standards, requirements or licensing for Nanny Agencies, Referral Services or Screening Companies.  This means there is NO accountability for these agencies.  In order to determine whether an agency is not only caring but also careful, considerate and determined to find the best and most effective person for your family, here are some “Buzz-word” explanations that will help you in your search for quality child care:

Background Check – This can mean anything from an agency saying they do this to actually checking references.  Ask the agency to provide specific details of their background check policies and procedures.

Civil Check – Usually conducted by Private Investigators.  This involves checking legal records in city, county and state or origin concerning lawsuits in which a potential nanny was involved.

Criminal Check – This procedure is conducted by the Arizona Department of Public Safety (DPS) and only by way of fingerprint checking.  Arizona has no laws that allow access to FBI records.  DPS screens for warrants nationally and in Arizona.  Criminal history, arrests, convictions, and sex offender registrations are checked.

DMV Check – Department of Motor Vehicles checks applicant’s driving records for the past five years.

Credit Check – Verifies Social Security Number, place of birth, pattern of spending and history of places lived.

References – Some Private Investigators will do this, but it can get costly.  This is an easy area for falsification.  It is best to ask for written references from previous employers including name, address and telephone number.   These can be self-checked.

**Further types of screening can be done if you ask.  They include:

Drug Screening – Typically done for the three most common drugs.  A print of the results is given.  A “full screen” involves eight drugs plus alcohol.  A drug screen should be done randomly with 24 hours of the initial interview of the applicant to be most effective.

Psychological Screening – In Arizona, a psychological screening is administered only by a Board Certified Psychologist, without any exception.

Physical Examination – An exam within the last year demonstrates health along with the absence of communicable diseases.  It is illegal for agencies and services to ask for HIV status.  However, parents can ask nannies directly if this is a concern.

TB Test –  A tuberculosis test within the past six months.

Here are other “buzz words” and explanations:

Police Report – No such thing exists and, in fact, it is against a nanny candidate’s constitutional rights.

Bonded – Means nothing if the Nanny works directly for you.  Bonded only means something if a service or agency employs the Nanny.  If abuse or theft occurs, YOU must be able to prove it, press charges, go to court and win.  The bond then pays only the “ceiling” amount.

CPR Certified – The American Red Cross is the most widely recognized agency in this area.  However, you should ask if the course was specifically designed for infants, toddlers and children.  Also, ask about first aid training.

Tips/Suggestions

Always insist on documentation to support the claims of each particular type of screening conducted.  Although you may not, for legal reasons, make copies, you should be able to review these documents.  No matter how wonderful or credible the service or agency appears to be, remember, you are entrusting the care of your child to what is, essentially, a stranger.  Use your best judgement and instincts to make the best decision on the child care needs of your family.

